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WORK ZONE TRAFFIC MANAGEMENT REFRESHER (SA) 

COURSE OVERVIEW 
Work Zone Traffic Management involves the 

management of traffic through, around and past 

roadwork sites whilst balancing the safety needs of 

both workers and road users such as drivers, cyclists 

and pedestrians. 

 

In South Australia, the Department of Infrastructure 

and Transport (DIT) govern the safe undertaking of 

Work Zone Traffic Management.   

 

DIT require you to undertake a refresher course 

every three years. 

 

At all times whilst workers are present at a worksite 

at least one worker must carry a current Work Zone 

Traffic Management accreditation card. 

 

COURSE DURATION 
This course is one (1) day. 

 

DELIVERY AND ASSESSMENT 
This course is delivered and assessed face to face. 

 

There are theory and practical training and 

assessment components to the course. 

COURSE OUTCOME 
On completion of the course you will be able to: 

• Plan and prepare 

• Control traffic and operate 

communication devices 

• Set out traffic guidance scheme 

• Monitor traffic guidance scheme 

• Close down work activities 

• Conduct housekeeping activities 

 

If successful you will receive a newly issued 

Statement of Attainment and a new DIT issued 

Work Zone Traffic Management Card. 

 

LOCATION 
Public courses are scheduled frequently in 

Adelaide and regional SA. 

 

Civil Train SA can come to your worksite to deliver – 

please contact the relevant office for a quote. 

 

PERSONAL PROTECTIVE EQUIPMENT 
Long pants and a long-sleeved shirt, safety boots 

and hi-vis is required for the practical component 

of this course.  Other sites may have other 

requirements which will be confirmed at the time of 

booking.  Failure to wear correct PPE may prevent 

the participant from completing the practical 

training and/or assessment. 

 

Update your Department of Infrastructure and Transport issued Work Zone Traffic 

Management licence before the three-year expiry! 

 

RIIWHS302E - Implement traffic management plans 

RIIWHS205E - Control traffic with stop-slow bat 

http://www.civiltrain.com.au/
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ENTRY REQUIREMENTS 

ALL LEARNERS WILL BE REQUIRED TO PROVIDE PHOTOGRAPHIC IDENTIFICATION UPON ARRIVING FOR THEIR COURSE. 
 

Entrants will need to provide evidence of a current DIT WZTM Card (or be within 12 month expiry) at the time of registration. 

 

Entrants will need a level of language, literacy and numeracy skills to enable them to meet the requirements of the course, as 

follows: 

 

Numeracy: 

• Applies basic mathematical problem solving processes, including simple addition, subtraction, multiplication and division 

Oral communication: 

• Presents information and provides assistance using industry specific vocabulary  

• Uses listening and questioning to clarify and confirm understanding 

• Listens to short, explicit instructions for work procedures and asks questions to clarify and confirm 

Reading: 

• Identifies and interprets information from workplace procedures, documentation, legislation and regulations 

Technology 

• Identifies purposes, specific functions and key features of common digital systems and tools and operates them as 

required 

Writing: 

• Produces and completes workplace reports, including risk management matrices, using appropriate vocabulary, 

grammatical structures and conventions 

• Produces and completes workplace reports using appropriate vocabulary, grammatical structures and conventions 

 

FEES 
 

Please refer to our Fees Schedule for current fees and subsidies.  
 

Please refer to our Fees and Refunds Policy for terms and conditions.  

 

 

 

 

 

 

 

 

Terms and conditions 

Please refer to our website www.civiltrain.com.au for full terms and conditions. 

Please decide if this is the right course for you before you enrol.  This course information flyer should be read in conjunction with Civil Train’s 

pre-enrolment brochure and our policies and procedures available at www.civiltrain.com.au.  If you require any more information or 

assistance, or you identify yourself to have specific needs that may affect your capacity to complete this course, please speak to one of our 

representatives. 

 

Contact us 

 

SOUTH AUSTRALIA:  1 South Road, Thebarton, ADELAIDE, SA 5031 · Ph: 08 8111 8001 Email: courses@ccfsa.com.au  

WESTERN AUSTRALIA:  70 Verde Drive, Jandakot, PERTH, WA 6164 · Ph: 0400 223 470   Email: courseswa@ccfsa.com.au  

NORTHERN TERRITORY:  76 The Esplanade, DARWIN, NT 0800  

311 Stuart Highway, ALICE SPRINGS, NT 0870 · Ph: 8953 3515 or 0427 003 913  Email: coursesnt@ccfsa.com.au  
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